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Getting an Account

• Register your interest for the Big Data Corridor by clicking                         
in the                 page. 

The BDC team will contact you to confirm your eligibility. 

• Join the BDC Business Assist Programme.

The BDC team will contact you to complete your enrolment.

• Sign up to the BDC data platform (see Page 5).

Create a password together with your name and email to sign up to the BDC member area.

• Sign into the BDC data platform (see Page 6).
Sign into the BDC member area using your email and password.
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https://www.smartsurvey.co.uk/s/BigDataCorridor/
https://www.smartsurvey.co.uk/s/BigDataCorridor/
http://bigdatacorridor.com/apply-now/
http://bigdatacorridor.com/apply-now/


User Guide 

Sign up to the BDC Data Platform

5

Password needs a minimum of 
8 lower and upper case 
characters containing only 
numbers and letters.

Here use the same email you 
provided when you enrolled onto 
the BDC business assist 
programme.
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Sign into the BDC Data Platform
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Sign into the BDC member area using 
your email and password.

If you have forgotten your password, use 
the same email you provided in the BDC 
business assist enrolment to create a 
new password.
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Member Area - Dashboard
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Click the BDC logo 
to take you to the 
main Big Data 
Corridor site.

Click                     or the 
image to take you to the 
BDC Data Hub. (See Page 8)

Click                         or the image 
to take you to the Visualisation 
page. (see Page 17)

Here you can access the                
(see Page 21).

Here you can change the font 
size clicking              and search 
in the site using     . 
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Data: Browse, Search, Preview and Download
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Here you can navigate to the 
main Data Hub site, Datasets, 
Organisations.

Here you can do keyword-
based general search across 
the data hub.

Here you can browse 
the datasets by topics. 
In the Data Hub, topics 
are known as Groups.

Here you can go to back 
to the member area 
Dashboard page.

Here you can access the          
(see Page 21).
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Data: Dataset listing
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Click Datasets to browse all 
datasets in the Data Hub. Here you can sort the datasets 

by Relevance, Name 
Ascending/Descending, Last 
Modified or Popular.

Here you can filter datasets by 
Organisations, Topic Groups, 
Tags, Formats and Licenses.

Here towards the bottom of the page 
you can navigate to other pages of the 
list of datasets.

Click Organisations to 
browse all datasets by 
Organisations.
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Data: Dataset listing (Continued)
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Here you can click the Dataset title 
to view the detail of the dataset.

Here you can view the short 
description of the dataset.

Here you can view the data 
resource formats available within 
this dataset.
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Data: Inside a dataset
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Here you read the 
detailed description 
of the dataset.

Here you can view a full 
list of data and resources 
available within this 
dataset.

Click                 to take you to 
the options of Preview or 
Download the data resource.

Here you can view tags 
associated to this datasets.

Here is a list of 
metadata about the 
dataset.
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Data: Inside a dataset (Continued)

13

Click the resource name to 
bring you the resource page.

In                 dropdown 
button, select Preview to 
go to the resource page or 
select Download to 
download the resource to 
your local workstation.

Here is the provider of this 
dataset.

Here you can view the licence 
information for this dataset.
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Data: Inside a resource
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Here you can download 
the data resource to your 
local workstation.

Clicking the                      
button also takes you to the 
resource download page.

Here is the description of 
the data resource.

Here is the preview of the 
data resource in grid, graph 
or map format.



User Guide 

Data: Inside a resource (Continued)
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Here you can view the metadata of the resource.

Here you can view the list of 
resources within the same dataset.
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Data: Ways of displaying the resource preview
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In the data resource preview section, according to the data 
resource format and content, you may preview the resource in: 

1 Grid, 2 Graph, 3 Map, 4 File. 



Visualisation

17



User Guide 

Visualisation: Powered by Microsoft Power BI
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1 Here you can download Microsoft Power BI.

2 Here is a short tour of Power BI.

3 Here are some video tutorials of Power BI.

4 Submit your request if you need more 

assistance on Power BI from the BDC team.
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Visualisation: Inside Power BI Desktop
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Here you can import data 
into Power BI.

Here you can view various 
sources and formats.

Here is the 
Workspace Area.

Here are available visualisations.
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Visualisation: Inside Power BI Desktop (Continued)
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Here you can create your own 
dashboard reports in Power BI.
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Help Desk – Main Page
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Here you can search for an 
answer to your question 
using key words/terms.

Here you can view a list of FAQs.

Click                to access this 
user guide document.

Click               if the answer to 
your question is not covered in 
any of our FAQs.
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Help Desk – Contact Us
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Here you can choose the topic 
category of your question.

Here you can provide the 
summary of your question.

Here you can provide the 
detailed description of 
your question.

Here you can upload an image for 
your question.

Click             to submit your 
question. The BDC team will 
respond to your question 
within 5 working days.
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FAQ - Data Hub
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 How can I use the Big Data Corridor Data toolkit?

The Big Data Corridor Data toolkit provides a search engine to offer several ways of finding the data you want. You can browse all the datasets that 
are currently available through Datasets tab, or search by keywords, organisation, topic group, file format or licence type. Please check the User 
Guide on the Help Desk page for details.

 How were the datasets in the Big Data Corridor Data toolkit collected?

Datasets are currently sourced from a number of open data sites including data.gov.uk, Birmingham Data Factory, NHS Digital, NHS England data 
catalogue, Birmingham City Council, Transport for West Midlands, data.police.uk, NaPTAN, and Food Standards Agency. 

 Will more data be available in the future?

The Big Data Corridor team is continuing sourcing datasets from various open data sites. If you have any particular request, please submit your 
request using Contact Us – Data Catalogue on the Help Desk page.

 Under which licence is the data available?

In general, the data is licensed under the Open Government Licence and Creative Common Attribution. Please check each dataset for its detail.

 What are the commercial user rights for the data in the Big Data Corridor Data toolkit?

The Open Government Licence and Creative Common Attribution enable you to use data for commercial purpose. Please check each dataset 
licence for its detail.

 How can my company publish data in the Big Data Corridor Data toolkit?

Please use Contact Us – Data Catalogue on the Help Desk page to send your request to us. We will help you to publish your datasets. Please note: 
datasets published in the Big Data Corridor Data toolkit will be accessible by all Big Data Corridor registered users and partner organisations.

http://www.nationalarchives.gov.uk/doc/open-government-licence
https://creativecommons.org/licenses/
http://www.nationalarchives.gov.uk/doc/open-government-licence
https://creativecommons.org/licenses/
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FAQ - Visualisation
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 How can I use the Big Data Corridor Visualisation toolkit?

The Big Data Corridor Visualisation toolkit is powered by Microsoft Power BI. Please check the User Guide on the Help Desk page for details.

 How can I get assistance on using the Big Data Corridor Visualisation toolkit?

Please use Contact Us – Data Visualisation or Power BI on the Help Desk page to send your request to us. We will get in touch with you.

 Do I need to pay to use Microsoft Power BI?

Microsoft Power BI desktop version is free to download and use. You can upgrade to Power BI Pro which gives you additional capabilities. If you 
require Power BI Pro licence while you are in the Big Data Corridor Business Assist Programme, we suggest you get in touch with us through 
Contact Us – Business Assist on the Help Desk page. 

https://powerbi.microsoft.com/en-us/pricing/
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FAQ - Password/Other
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 Why is my password not accepted?

Your password must contain a minimum of 8 lower and upper case characters containing only numbers and letters. This is to make sure your 
password and account are secure.

 I’ve forgotten my password, how do I reset it?
1) Go to Sign In page

2) Select ‘Forgotten password‘

3) Follow email reset link

4) Reset your password

 I am having problems accessing the website. Some of the pages look weird.

As BigDataCorridor uses some of the latest graphics designs which may not be supported in lower version of browsers, it is recommended that 
you use the following browsers to access the platform:

1) Microsoft Internet Explorer Version 10 onwards. Download the latest Microsoft Internet Explorer at: 
http://windows.microsoft.com/en-us/internet-explorer/download-ie

2) Mozilla Firefox Version 10 onwards. Download the latest Mozilla Firefox at: https://www.mozilla.org/en-US/firefox/new/

3) Google Chrome Version 12 onwards. Download the latest Google Chrome at: https://www.google.com/chrome/browser/desktop/

In addition, please ensure that your Javascript and Cookie is enabled on your browser.
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http://bigdatacorridor.com/

http://bigdatacorridor.com/

